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	Profile
	I am a strategic and systems thinker with 4+ years of experience in the design domain and dual degrees from NIFT & NID (BLR). Passionate about simplifying complex problems, I bring optimism and initiative to my work. Currently, I'm a Design Consultant at RWS, partnering with Accenture for Reliance's O2C Platform, in refinery, petrochemicals, and logistics domain. I have worked with organizations like Nykaa, SecPod, and Tata 1mg.
My approach involves finding elegant, user-centered solutions and considering the larger system's impact. Through leveraging design principles, user research, and prototyping, I create engaging digital experiences.
Collaboration is integral to my process, thriving in dynamic environments that foster creativity, innovation, and continuous learning. Excited to contribute my skills & experience, I aim to create meaningful user experiences in a rewarding professional environment.

	

	Experience
	

	Aug ’23 - Present
	Design Consultant| RWS Group |Navi Mumbai

- Directed design initiatives with a focus on refinery, petrochemicals, supply chain, and logistics sectors as a Design Consultant at Accenture for Reliance's O2C Platform.
- Orchestrated cross-functional collaboration, resulting in innovative design strategies, usability testing, and large scale UX Audits for multiple modules and workstreams, leading to an enhancement in overall user experiences.
- Applied expertise in the conceptualization, prototyping, and delivery of high-fidelity solutions, contributing to a reduction in operational complexities and an enhancement in overall user experiences.

	

	Sep ’22 – Apr ’23
	Product Design - Intern | Nykaa E-Retail | Mumbai 

- Leveraged systems thinking and UI/UX expertise to redesign Nykaa's internal tool, Template Builder, with     end-to-end product ownership.
- Collaborated closely with cross-functional teams and stakeholders to identify pain points and implement user-centric design solutions. Contributing to a reduction in error rates and a decrease in training time for new users.
- Investigated 'User Perception During Sale' through extensive design research projects. Served as a moderator and insight analyst, facilitating user interviews, usability tests, and focus groups.

	

	Mar ’22 – Aug ’22
	Product Design – Working Student | SecPod Technologies | Bengaluru 

- Designed intuitive dashboards for SanerNow's Posture Anomaly management system. Collaborated with cross-functional teams to integrate new features and implemented user feedback to refine interface design.
- Collaborated with the marketing team to design communication graphics. Led the re-branding initiative, overseeing the redesign of visual assets and brand elements.

	
	

	

	Education
	

	2020 – ’23
	National Institute of Design (R&D Campus) | Bengaluru
Master of Design

	
	

	2014 – ’18
	National Institute of Fashion Technology | Bengaluru
Bachelor of Design

	
	

	Key Skills
	User-Centric Design
Design Thinking 
UI/UX Design
User Flows
Design Strategy
	User Research (Quan/Qual)
Usability Testing
Wireframing
Information Architecture
Rapid Prototyping
	·Responsive Design
Insight Analysis
Critical thinking
Problem solving
Presentation & Communication

	
	
	

	References &
	Mr Puneet Bhadrecha
	(91) 7700038969
	(Nykaa E-Retail – Lead Designer)

	Recommendations
	Ms. Sayoni Banerjee
	(91) 9830372190
	(Accenture - Lead User Experience Arch Specialist)
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